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Assigning Access Levels, Usernames, and Passwords

Introduction

When the Destiny or Site Administrator has set the permissions for each access level, the next step is to assign the appropriate access level to
each user. Assigning appropriate access levels, usernames, and passwords ensures that users have access to the features in Destiny they need.
You can make these assignments manually, globally, or using a combination of both methods.

Assigning Access Levels to Patron Records Manually

Only a Destiny Administrator, Site Administrator, or the district patron manager can assign access levels to patron records. The administrator
must first locate an existing patron record or add a new patron record to assign access levels and usernames/passwords manually.
To locate an existing patron record:

1. Log in as the Destiny Administrator, Site Administrator, or the district patron manager.

2. Select Back Office > Manage Patrons.

3. In the Find field, scan the patron’s barcode number or type in patron information, such as the patron’s last name.

4. From the search results, locate the appropriate patron and click Edit next to his or her name.

5. In the Site Information section, use the Access Level drop-down list to choose the appropriate access level.

6. Click Save.

To add a new patron record:

1. Log in as the Destiny Administrator, Site Administrator, or the district patron
manager.

2. Select Back Office > Manage Patrons.

3. Click Add New Patron.

4. Enter all appropriate information for the new patron.

5. In the Site Information section, use the Access Level drop-down list to choose
the appropriate access level.

6. Click Save.
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Assigning Access Levels to Patron Records

You can use exportable fields from the Student Information System (SIS) to assign access levels to patron records. The standard method for
updating patron records is an XML (extensible markup language) file format at the district level. You can use the Patron Import Converter to
change patron data in a comma-delimited format to an XML file that conforms to the Destiny patron file format.

Assigning Access Levels to Patron Records Globally

If an access level field does not exist in your SIS, the recommended approach is to make the group with the most users in the district the default
access level. Most often, the Patron group has the most users and contains students. Assign access levels globally to this group. Then you simply
change the Access Level field manually for each patron record that falls outside the default group (i.e., teachers, staff, etc.).
To perform batch and global updates to patron records, Select Back Office > Update Patrons.
One of four methods can be used to assign access levels globally. When you make your initial selection from the "Based on" drop-down list, the
other fields change to match your selection.
In the Based on drop-down list, do one of the following:

Select Individual patron, and from one of the Change
drop-down lists, select Access Level. Then scan or type
each individual patron barcode into the Patron field.

Select Barcode list or file, and in the Change drop-down
list, select Access Level. Then scan or type patron barcode
numbers into the Create a barcode list field to create a
patron barcode list, or use the Select a barcode file
option to upload a file of patron barcode numbers.

Select Global criteria. Then from theWhose drop-down
list, select the specific Patron Type, User Defined field
value, Graduation Year, Grade Level, Homeroom, Card Expiration Date, or Patron Status and fill in the corresponding criteria in the
second, is, field. From the Change drop-down list, select Access Level.

Select List of patrons, and from one of the Change drop-down lists, select Access Level. If you want to specify another field to update,
select the correct option in the drop-down list(s). Then scan barcode numbers or enter a keyword in the Find patron records with field,
and select the correct limiter from the in drop-down list to perform a search for the patrons.

Whichever method you choose, after making your selections, click the Update Patrons button. In response to the confirmation message Are
you sure you want to proceed?, click Yes.
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Assigning Usernames and Passwords

The method of assigning usernames and passwords to Destiny patron records depends on the information that is available and exportable from
other systems within the district or school.

Method 1: Global
As with assigning access levels, you can assign usernames and passwords to patron records using exportable fields from the Student
Management System or performing batch and global updates.
If your district uses an LDAP directory and you want to use network usernames, you can add the username to the patron records via the District
XML Patron Update.
Keep the following in mind: You must enter the network username in the appropriate field when authenticating with the LDAP directory. The
Password field on the patron record, however, must be blank. This is because if Destiny finds a password in the patron record, it does not look
for an LDAP server. When a user logs in, Destiny verifies the username and then looks to the LDAP server to verify their password. Destiny just
reads the password; it doesn’t add it to the database. If the password is valid, the user is logged into Destiny.

Method 2: Users Manage Their Own Logins
If you do not have network usernames and passwords set up for your students, you can let Destiny users manage their own Destiny login
information. Users need to have a record in Destiny that includes a last name and barcode number.
To let users manage their own login names and passwords:

1. Log in as the Destiny or Site Administrator.

2. Select Back Office > Site Configuration> Circulation.

3. Select the Allow patrons to create their user name and password
checkbox.

4. Click Save.

5. Next, select Back Office > Access Levels.

6. Select the appropriate access level to edit.

7. In the Patrons subtab, scroll to the bottom right side.

8. Select the Able to create own login and modify password checkbox.

9. If you don’t want users to manage their own login names and passwords, make sure this checkbox is not selected.

10. Click Save.
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Method 3: Manage Individual Patron Records
This method allows you to manage the usernames and passwords on individual patron records manually.
To assign a username and password manually to a patron record:

1. Select Back Office > Manage Patrons.

2. Locate the existing patron, or create a new patron record.

3. Next to the patron’s name, click Edit.

4. In the New Password field, type a password.

5. In the Confirm Password field, retype the password.

6. Click Save.

Limit by Resource Group (Destiny Resource Manager only)

A resource group limits a patrons’ view to a portion of the resource template hierarchy. The Site Administrator or Destiny Administrator can
define resource groups for each access level.
An access level can have multiple resource groups. For example, the Faculty Access Level might have computer lab and science lab resource
groups. In addition, resource groups are only available for the access level they are created for.
After defining the resource groups, the Administrator assigns users to the resource groups. The permissions control what users can do with the
portion(s) of the hierarchy that they can see. This limited view applies throughout Resource Manager. This means when a user who belongs to a
resource group logs in, the user can only perform functions based on their permissions for resource items in that resource group.
To define a resource group:

1. Select Back Office > Access Levels.

2. Click the Add Access Level button to add a new access level, or click next to an existing access level.
3. Ensure the Resources subtab is selected.

4. If creating a new access level, enter a descriptive name in the Access Level field.

5. Select appropriate permission(s) for this access level.

6. Next to Resource Groups for this Access Level, click Setup.
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7. Then click Add Group to add a new group, or click net to a group name to edit that group.

8. If creating a new resource group, type a name in the Resource Group field.

9. Select which resources or resource types the access level will be able to see, and clear those the access level will not be able to see.

10. Click Save.

Note: Follett strongly recommends that you do not delete the Unlimited resource group, because it is shared across the district and used by both
district users and site administrators.
Now that the resource group is defined, you can assign users to it. To assign a user to an resource group:

1. Select Back Office > Manage Patrons.

2. Search for and select the user you want to assign to the asset group.

3. Click Edit.

4. From the Resource Group drop-down list, select the desired resource group

5. Click Save.

©2016 Follett School Solutions, Inc. 5


	Assigning Access Levels, Usernames, and Passwords

